
What is the Best Time to Make Cold Calls? 
You can’t recruit someone you can’t reach. Knowing this, we set out to identify the times when our 
reps had the best chance to connect with prospects. We analyzed thousands of calls (during normal 
working hours) and identified the times and days with the highest connect rate. And now we’re 
sharing the analysis with you.
  
The Best Time of Day 

our own calls, we found that the 
best window for cold calls is 
between 10am and 4pm. After 
that, connect rates plummeted. 
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The Best Day of the Week 

Tuesdays between 10 and 4 is the optimal time for cold calling, giving your recruiters a 30% higher chance of 
connecting with prospects than other common calling windows. Have your recruiters make the most of this window 
by keeping mornings open for calling and using afternoon and end-of-week times for team meetings and research.
 

#1 Staffing Analytics 

At what time are your 
reps most likely to 
c o n n e c t  w i t h  a 
prospect? There’s a lot 
of conventional wisdom 
out there ( “Dur ing 
lunch!”, “Early in the 
mor n ing ! ” ) bu t we 
wanted to let the data 
speak for itself. After 
analyzing thousands of 

Although a lot of conventional 
wisdom says to cold call early in the 
morning and at the end of the work 
day, our analysis told a different story: 
The best window for cold calls is 
between 10am and 4pm. After 
beginning the work day at around 
5%, connect rate surged to 8% 
around 10am and hovered there until 
4pm when it declined sharply for the 
rest of the evening. 

Day of the week has almost as 
much impact on connect rate as 
time of day. Tuesday (with a 10% 
connect rate) proved to be the best 
day for reps to make calls, with 
connect rate declining each 
subsequent day before settling into 
a low point on Friday (8.7%). A 
difference of 1.3% may not seem 
like a lot, but spread across a week 
of calls, this slight improvement will 
lead to significant growth in your 
database.



Connect rate by time of day (in call recipient’s time zone)

Connect rate by day of week




Your results may vary. To learn the best times for 
your own team, get a FREE trial of 
InsightSquared. 

Note: This report is based on data we collected from our own 
prospecting team. For a truly accurate picture of your own team’s 
ideal call times, you should analyze your own data.

The Takeaway: Connect Rates are Highest at Midday 

Your results may vary. Want to learn the best times for 
your own recruiters ? Get a free trial of InsightSquared. 


